STUDENT SATISFACTION SURVEY POLICY
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eStudents are informed about the importance of Student Satisfaction Survey in the Induction
Programme conducted for each faculty by the college.
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sSurvey for the previous year is conducted around the end of the first semester each year.
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¢ The Student Satisfaction Survey form (Google Form) is circulated in student groups using
whatsapp groups, mass messeging system and emails.
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eEntire survey is conducted online without wasting even a piece of paper
*The finding of the survey are discussed and finalised by the committe
¢ The finding of the Survey are discussed in IQAC meeting and a plan of action about
implemntation of the relevant suggestion received from the survey is discussed.
* The sugggestions and interpratations from the findings are circulated to the departments
and all departments are instructed to implement the suggestions.
"
*College makes necessary improvements in the physical infrastructre and services as
suggested by the SSS Report and IQAC recommondations )
N

¢ Findings of the survey are posted on the College Website and reported to NAAC as part of
AQAR Submission.




