
This is thanking letter about providing bus service from college to bus stand 




This letter is regarding late scholarship form submission.
Due to late submission student can not fill up exam form.
He is allowed with late fee.





This complaint is about disturbance in reading room because of 
use of mobile, group chatting etc.
Issue discussed in meeting and taking appropriate action.










This complaint is about missing of Identity card.
Duplicate ID is issued with the permission of Vice-Principal



This complaint is about missing of Identity card.
Duplicate ID is issued with the permission of Vice-Principal



This complaint is about missing of Identity card.
Duplicate ID is issued with the permission of Vice-Principal



Anekant Education Society 

Tuljaram Chaturchand College of Arts, Science and Commerce, Baramati 

(Autonomous) 

College Grievance Redressal Committee 

Year 2023-24 

Action Taken Report 

Committee members along with the Principal, deliberated on the following 

complaints/grievances/requests received during the year:  

1. Request of students for starting the ST Bus service from Bus Stand to College 

Students of all the classes had requested multiple times to start a bus service from S T 

Bus Stand to College.   

Action Taken:  

Pursuant to request of the college, the S T Bus Stand has started the Bus service on 

the route. College authorities appreciated this initiative and thanks giving letter was 

sent to the S T Depo. Manager (01-05/09/2023)  

 

2. Late submission of Exam Form 

A student has requested that due to illness he was not able to submit the exam form on 

time. (02-18/10/23)  

Action Taken: 

The Principal allowed the acceptance of the form with late fees.  

 

3. Allowing the Ph.D. students to work on Sundays 

A group of research students from the Department of Botany has requested the 

permission to work on Sundays in the Department and use the laboratory facilities 

therein. (3-21/11/2023)  

Action Taken:  

The request was approved by the Principal and the Head of the Department was 

instructed to make necessary arrangements and submit the report after such work is 

finished.   

 

4. About the commotion in the reading room 

A group of students had complained about the commotion in the reading room where 

students are speaking loudly and using mobile phones etc. (4-17/10/2023) 

Action Taken:  

The matter was taken seriously. The Librarian and the staff in the reading room were 

asked to take immediate action on the wrong doers and to maintain peace in the 

reading room.  

5. Request for separate Reading Room for girls 

A group of girl students had requested for a separate reading hall for girls.  

(1-15/12/2023)  



Action Taken: 

The Principal assured that such facility is under construction and it would be made 

available soon. It is heartening to note that the request was accepted by the society 

and a separate reading room especially for girls is now functional.  

6. Increasing the timing of Cyber Zone 

Student made a request to extend the timing of Cyber Zone from 9.00 am to 6.00 pm - 

free internet facility for students. (6-15/12/2023)  

Action Taken:  

The Timing for the Cyber Zone was extended till 5.00pm.  

7. Complaints about loss of ID Cards 

A number of complaints are received about the loss of ID Card and requests for 

Duplicate ID Cards. (7- 4 Requests) 

Action Taken:  

Considering the merit of each case, duplicate ID Cards were issued.  

 

 

 

 Principal 

 



This complaint is about permission for reading the periodicals. Permission is given by the Vice-Principal





This complaint is about increasing timing of reading room.
Timing of reading room is increased from 6 pm to 9pm.Issue is solved by the permission of the Principal.





                                                             Action Taken.
Timing of reading room is increased from 6 pm to 9pm.Issue is solved by the permission of the Principal.







This complaint is about disturbance in reading room because of 
use of mobile, group chatting etc.
Issue discussed in meeting and taking appropriate action..







This letter is regarding  to provide ST-Bus pass during vaccation period.This issue is resolved by cooperating student,



 

Anekant Education Society 

Tuljaram Chaturchand College of Arts, Science and Commerce, Baramati 

(Autonomous) 

College Grievance Redressal Committee 

Year 2022-23 

Action Taken Report 

Committee members along with the Principal, deliberated on the following 

complaints/grievances/requests received during the year:  

Committee members along with the Principal, deliberated on the following 

complaints/grievances/requests received during the year:  

1. Allowing PG students and Research Scholars to sit in the Periodical Section 

PG Students and Research Scholars had requested that that they should be allowed to 

sit and access the Periodicals in the specified section.  

(1-23/07/2022)  

Action Taken:  

It is well known that we have open access library right from Junior College studets. 

Though the students can borrow periodicals but they were not allowed to sit in the 

periodicals section. Hence, it was decided that PG and Research Scholars should be 

allowed to sit in this section.  

 

2. Request for separate Reading Room for girls 

A group of girl students had requested for a separate reading hall for girls. (1-

24/10/2022)  

Action Taken: 

The Principal assured that such facility would be made available in course of time. It 

is heartening to note that the request was accepted and a separate reading room 

especially for girls is now functional.  

 

3. Extending the reading room hours during exam times 

A group of students had requested to extend the reading room hours during exam 

times on 24 November, 2022. (3-24/11/2022)  

Action Taken:  

The request was approved on the same day and a notice to this effect was issued 

immediately.  The reading room hours were increased from 6.00 pm to 

9.00pm(Notice Attached) .  

 

4. Regarding penalty of books lost by students 

Two students who have lost the books of the library had requested that they should be 

allowed to pay the penalty as per rule. (4A & 4B -16/11/2022) 



Action Taken:  

The request was accepted and the library authorities were asked to recover the 

penalty.  

 

5. About the commotion in the reading room 

A group of students had complained about the commotion in the reading room where 

students are speaking loudly and using mobile phones etc. (5-13/12/2022) 

Action Taken:  

The matter was taken seriously. The Discipline Committee chairman, Vice Principal 

Sir and Librarian were asked to take immediate action on the wrong doers and to 

maintain peace in the reading room.  

6. Increasing the timing of Cyber Zone 

Student made a request to extend the timing of Cyber Zone- free internet facility for 

students. (6-15/12/2022)  

Action Taken:  

The Timing for the Cyber Zone was extended.   

7. Regarding ST Pass 

Generally ST Passes are not issued in the month of May. But due extension of the 

semester schedule the students has requested for extension of ST Passes.  

Action Taken:  

A letter was sent to Deport Manager requesting him to extend the ST Passes till 12 

May as per examination schedule. (Copy of the letter attached) (7-17/04/2023) 

 

 

 

 

 

Principal 

 

 

 

 

 

 

 



This complaint is about correction in surname.
Issue is resolved by CEO (Central Exam Officer)



This complaint is regarding correction in admission form regarding category correction. Issue is resolved by Vice-Principal.





This complaint is regarding correction in father's name in Certificate  Issue is resolved by Vice-Principal.







This complaint is regarding correction in online admission form regarding 
category, father's name and gender correction. Issue is resolved by Vice-Principal.





This complaint is regarding to provide PRN number. Issue is resolved by Vice-Principal.



This complaint is regarding refunding exam fee which is double paid by mistake. 
Issue is resolved by CEO.







This complaint is regarding extending timing of material science lab for research purpose in Physics Department. Permission is granted by HOD Physics.





This complaint is regarding providing ST bus from college to ST stand for all students.
 Issue is resolved by Vice-Principal by writting letter to ST depo manager.



This complaint is about clashes in date and timing of Central Government and college internal exam. Issue is resolved by HOD Physics.







This complaint is regarding permission to attend state level competition. 
Permission is granted by Principal.





This complaint is regarding permission to attend state level competition. 
Permission is granted by Principal.



This complaint is regarding permission to attend state level competition. 
Permission is granted by Principal.





This complaint is regarding permission to reschedule the exam because of state level competition. 
Permission is granted by Principal.



This complaint is regarding permission to reschedule the exam because of state level competition. 
Permission is granted by Principal.



This letter is regarding permission to attend 
state level competition.
Permission is granted by Principal.





this complaint is regarding rescheduled exam participation of sports competition resolve by the granted permission of the principal . 









this permission letter regarding to study research student in seat our college library resolve by the granted permission of the principal . 



this complaint about eligibility number in list to correction in name this complaint resolve by controller  examination officer 





this complaint about eligibility number in list to correction in name this complaint resolve by controller  examination officer 





Anekant Education Society 

Tuljaram Chaturchand College of Arts, Science and Commerce, Baramati 

(Autonomous) 

College Grievance Redressal Committee 

Year 2020-21 

Action Taken Report 

Committee members along with the Principal, deliberated on the following 

complaints/grievances/requests received during the year:  

1. Request for use of Central Library by outsider students  

At times college received requests from students who are not in the list of college 

students. Such students are either pursuing a Ph.D. at SPPU or other universities or 

working on the specific topics out of interest.  

Action Taken:  

The matter was deliberated and it was decided that such requests be entertained on 

case to case basis and the written request be sent to Principal by the Librarian. After 

his approval and necessary documentation such requests should be entertained.  

 

2. Changes in the spellings of names and other details such as name of mother, date 

of birth in the college records, eligibility forms  

Action Taken:  

As decided in the previous year, after receiving such request, the same should be sent 

to the Vice Principal who then verifies it with the previous mark-sheets, or with the 

SSC or HSC or Transfer Certificates and approves the change.  

 

  

 

 

Principal 

 

  



This application is about to provide book bank facility to the student for academic year. 



This complaint is about missing challan of book bank.
This issue is resolved by Principal.







Anekant Education Society 

Tuljaram Chaturchand College of Arts, Science and Commerce, Baramati 

(Autonomous) 

College Grievance Redressal Committee 

Year – 2019-20  

Action Taken Report 

Committee members along with the Principal, deliberated on the following 

complaints/grievances/requests received on time to time basis on the issues that got raised 

during the year:  

1. Book Bank Scheme  

Students have requested that a Set of Textbooks be handed over to them for the use 

during the year under the Book Bank Scheme. Under this scheme students hailing from 

low income groups are provided with a set of textbook which he/she uses throughout the 

year and returns it at the end of the year.  

Action Taken:  

Standing instructions were given to the Librarian that on proper documentation such as 

request in proper Prescribed Book Bank Request Form and other necessary documents, 

such requests should be disposed quickly and the students should be provided with the set 

of books.  

2. Loss of Challan Receipts  

Number of students approached with the request about the loss of challans.  

Action Taken: 

After deliberating on the issue it was decided in such cases it is suggested that the 

Librarians, Vice Principals should deal the cases on the merit of each case and get 

requests signed by the applicants along with the necessary proof of his/her being the 

bonafide students of the college.  

3. Changes in the spellings of names and other details such as name of mother, date 

of birth in the college records  

College received a number of requests from students about the change in the 

important details such as name, mothers name, date of birth etc.  

Action Taken:  

Regarding this it was decided that the after receiving such request, the same should be 

sent to the Vice Principal who then verifies it with the previous mark-sheets, or with 

the SSC or HSC or Transfer Certificates and approved the change.  

 

 

 

 

Principal 

 


