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Dear Vaishnawvi,

On behalf of Amazon Development Centre (India) Private Limited, 3 company incorporated under the
laws of India, having its registered office at # 26/1, Brigade Gateway, World Trade Centre, 10th Floor, Dr.
Rajkumiar Road, Malleshwaram (W) Bangalore - 560 055. Karnataka India (hereinafter the “Company™ or
“Amazon India”], we are very pleased to issue this Offer cum Appointment Letter for Fixed-Term
Employment for the position of WCS Associate AB [5] for Virtual Contact Center{MH,IM), India.

You shall work from your home location approved by Amazon India and the current specified
areas for home lo@tions for each VS location is laid down in Annexure | to this Offer cum
Appointment Letter. The WCS Work fromm Home policy also explains the areas of home location for
each VCS location. The Company reserves the right to change such home locations/VCS locations
from time to time and you shall abide by the same. Ay request for change in your Home Location
will be subject to the approval of Amazon India and on such terms and conditions as may be
specified.

Your employment with the Company will be subject to your acceptance of this Offer cum Appointment
Letter and the terms and conditions set forth hereinbelow. If you wish to accept this ficed-term
employment with the Company, please convey your acceptance in the manner provided for by the
Company. The offer of employment contained in this Offer cum Appointment Letter will expire if you
hawve not accepted the same on or before 5 business days.

Upon wyour acceptance of the offer herein, this Offer cum Appointment Letter shall form the
employment contract that is a valid and binding agreement of employment between Amazon India and
you, and you shall be bound by the terms and conditions stipulated herein below.

1. Date of Commencement
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