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Anckant Education Society’s

Tuljaram Chaturchand College of Arts, Science & Commerce, Baramati
Department of B.Voc Retail Management

Date: 06" January, 2020

To,
The Principal,
Tuljaram Chaturchand College of Arts, Science and Commerce

Baramati

Subject: Permission to organize Service Marketing campaigning by Tata Croma Store in our
college campus on 13" & 14‘\&January, 2020 (Tentative).

Respected Sir,

With reference to above mention subject, we the department of B.Voc Retail Management would
like to organize Service campaign in our college with the help of TATA Croma store. The
purpose of this campaign is to students will get the knowledge of service marketing. Through
this campaigning, we can provide sales and after sales service knowledge to students. The brands
involved in this service campaining are HP, LENOVO, DELL and others.

Studentss and staffs will be benefited with free service checkup and diagnosis of their existing
or new laptops.

It would be really appreciable if you provide following things for driving this campaign
effectively:
1)  Dedicated space
2) 4 tables and 6 chairs
3)  Awareness about the campaign via displaying about the same on notice board in
each department.

Time of this activity 10.00 am to 04.00 pm.

Kindly co-operate and oblige.

Thank you,
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Anckant Education Society’s |
Tuljaram Chaturchand College of Arts, Science & Commerce, Baramati |

Department of B.Voc Retail Management |

Date: 13™ and 14" January, 2020

Laptop Service Campaign in association with TATA Croma

Department of B.Voc Retail Management organized Free Laptop Service Camp in our college. The
purpose of this campaigning was to students will get the practical knowledge of Service Marketing.

Through this campaign, we promoted 7 P’s concep of Service Marketing.

On 13" and 14" January, 2020 duration of this activity was 11.00 am to 04.00 pm. Activity was started
in college premises in front of Jivaraj Hall. Honourable Principal Dr. Chandrasekhar V. Murumkar Sir,
inaugurated this event in presence of our college Vice Principals Dr. Sathe Sir, Dr. Jagtap Sir,
Dr. Telave Sir and Dr. Gadekar Sir. Principal Sir inspires students through his motivational words and
explains importance of Service Marketing. After that Students engaged themselves in convincing Laptop
users and helps them to diagnose and solve their laptops problems with service provider such as Apple,

Samsung, LG, DELL, Lenovo, HP, Acer, HCL and other

All the students were very happy during this activity because they got prctical knowledge of Service

Marketing. There was a very good response from students. In all 74 students participated in this activity.

It was an intuitive activity and a great learning experience to understand the nuances and realities of the
Service Marketing, which in itself is a rare exposure. Prof. Mahesh S. Phule, Mr. Sudhir K. Taware and
Mrs. Amruta G. Bapat organized the Service Marketing activity and guided the students throughout the

activity.

We thanked Mr. Sameer Divare (Store Manager, Baramati) for allowing us to implement this activity in

our college and giving valuable support to us.

We express our special thanks to Principal Dr. Chandrashekhar V. Murumkar Sir, for permitting us to
organize Service Marketing Campaign. We also thank to Dr. Ajit Telave Sir for his kind support and

valuable guidance.
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Date: 13" & 14™ January, 2020

Photos of Laptop Service Campaign in association with TATA Croma
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