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1.1 Introduction:-

The implementation of the Goods and Services Tax (GST) in India marked a
significant shift in the country's indirect taxation landscape. Introduced in July 2017, GST
replaced a complex web of state and central taxes with a unified tax regime aimed at
simplifying the tax structure, enhancing compliance, and fostering economic growth.
However, the transition to GST has not been without its challenges, and issues have emerged

that warrant careful examination.

This research project aims to investigate the impact of GST on indirect taxation in
India and identify the key issues that have arisen since its implementation. Indirect taxation
plays a crucial role in the Indian economy, affecting businesses, consumers, and government
revenue. Therefore, understanding the implications of GST and addressing its associated

challenges are of paramount importance for policymakers, businesses, and other stakeholders.

The introduction of GST promised several benefits, including the elimination of
cascading taxes, streamlining of tax administration, and the creation of a unified national
market. However, the reality of GST implementation has been marked by complexities and
operational challenges. Businesses have grappled with compliance requirements,
technological glitches, and transitional disruptions, leading to concerns about the

effectiveness and efficiency of the new tax regime.



i SEeEn

T operates on the principle of "One Nation, One Tax, One Market,
e the cascading effect of taxes, where taxes were levied at each stage of
ding to increased costs for consumers. This new tax regime aims to si
ionalize the tax structure, making it more transparent, efficient, and conducive to bu

Under GST, various goods and services are categorized into different tax slabs: 5%,

2%, 18%, and 28%. Additionally, there is a special rate for precious metals and a lower rate

or essential goods. This multi-tiered structure ensures that different commodities are taxed
priately based on their nature and importance.

The implementation of GST brought several advantages. It has led to the

ization of tax rates across the country, eliminating disparities between states. This has
duced tax evasion and increased compliance, thereby boosting government revenue. The 3
introduction of a unified market has facilitated the movement of goods and services across

state borders, promoting ease of doing business and encouraging investment.

However, the GST implementation also faced challenges. Businesses had to adapt to

the new tax structure, leading to temporary disruptions, Smaller businesses initially struggled
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s and enterprises alike.










e requirements, advise on the best sources of finance, and draw up the necessary
Establish a good working relationship with your bank. Decide on the most suitable
ercial loans and

ance - personal capital, bank overdraft, long-term com

S, venture capital, or equity capital.
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es (Include position held in rotary) :

1 an active Rotarian for last 25 years and is Active PP and Paul Harris
alisgaon. He been awarded PRID Edul C. Eduljee trophy for
CLUB PRESIDENT FOR EXCELLENCE of the year. He chaired many
: ittees e.g. Functional Literacy, World Community service (for 2 years in a
ching Grant and District Simplified Grant (for 4 years in a row). He successfully
strict simplified Grant first time in the district.

otary Foundation (TRF) has designated him as a “Member of The Rotary

\anitarian Grants of Technical Advisors”. He served as the auditor and

o appointed as a Technical Reviewer for

three 3-H projects. He was als
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Hospital for Cataract and Glaucoma
the society, Residential school for
er for Schizophrenia patients.

movies co-produced by the Trust - Devrai

d international level, including the silver medal from

released this year and has received more than

Commerce Graduate from Pune University and ASSOCIATE Member of

Accountants of India. He has fair experience of Manufacturing,

tered Accountants, Pune. During his that tenure he was involved in various

ers and Acquisitions, Due Diligence and Business Valuations.
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company incorporation, com

record.

_consulting services to improve operational efficiency, streamline

11 business performance.




2.3 Top 5 CA Firms in India

t professional services network in the
s the largest professional services
tax, consulting, enterprise risk
over 150 countries.
ulting services of
ons 10 queries.”

f Revenue, is the larges
a number of professionals, it i
itte is known for providing audit,
more than 200,000 professionals 1n
¢ most admired brands The cons
cal perspectives and soluti

services to
many of the world”
y of ‘providing practi




162,200 people and performs three s
isory services provided by the firm a

- Young abbreviated as EY is a multinational professional servi
in London, United Kingdom. In terms of revenue, it has been rank
krgﬁst professional services firm surveyed in 2012 and is one of the four

{onalt-

O International stands at the fifth rank for providing the largest accountancy
the world It is a worldwide professional services network and one of the best
cy firms. It has its competency is in servicing national and international
4 Following a survey conducted in 2014, September, BDO has its member firms in
ies and takes pride in employing around 60,000 partners and staff in 1,328 offices
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es and correct errors.

eview the completed return form for accuracy.

Confirm that all necessary fields are filled out correctly.

.'r

Submit the GST return form electronically through the GST portal.

* Payment (if applicable):

Pay the net GST liability to the government if the output tax is higher than
the input tax.

Alternatively, claim a refund if the input tax is higher than the output tax.

6. Record Keeping:

intain copies of the filed GST returns and supporting documents for future
nce and audits,
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A comprehensive understanding of the challenges faced by businesses in GST
urn filing. Identification of common bottlenecks and issues in the GST

urn process.
Insights into the impact of return-related challenges on business operations
and government revenue.
Recommendations for process improvements, policy changes, and
technological enhancements to address GST return issues.
Insights into international best practices that could be adapted to the Indian

context.
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d technological infrastructure.

alysis of the challenges and issues faced by businesses, taxpayers, and

%mplﬁng with GST regulations. This may include difficulties related
,in.V'“

ion of the challenges faced by businesses in complying with GST regulations.

t of the impact of GST on different sectors of the economy (e.g., manufacturing,



olicy recommendations and reforms to address the shortcomings and improve
'GST in India.
e to the existing literature on indirect taxation and GST by providing

ence and illSlghtS from the Indian context.
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n the broad scope of the topic, there may be limit ations in the
indirect taxation and GST issues within the confines ¢

4. *Access to Experts:*

" Access to experts in the field of indirect taxation and GST implementation may be
ﬁlted, /hich could impact the depth of analysis and interpretation of findings.

5, *Complexity of GST:*

The complexity of the GST framework, including its multi-tiered structure and
frequent policy changes, may pose challenges in understanding and analyzing its implications
comprehensively.

6. *Policy Changes: *

Ongoing policy changes and amendments to the GST framework by the Indian

overnment may render some aspects of the study outdated or less relevant over time.
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and C (final tax 11ab111ty) This compl’@;ﬁty car
.e@wfaﬂ‘y f@r small and medium-

sized enterprises (SME

: mblems, causing delays and frustration for taxpayers. Techmcal glif

e can lead to missed deadlines and non-compliance, resulting in penalti

sions. Furthermore, the stringent timelines for filing GST returns can creat

nesses, especially those with complex supply chains. The need to reconcile an

rom various suppliers and vendors can be time-consuming and prone to errors.

This issue is compounded by the lack of a seamless integration between different
mse resource planning (ERP) systems used by businesses, making data reconciliation a
challenging task. The mismatch between invoices uploaded by suppliers and recipients is
another recurring problem. Discrepancies in invoice details can lead to input tax credit (ITC)
being denied, impacting the working capital of businesses. The reconciliation process
becomes labour-intensive as taxpayers need to 23 communicate with their suppliers to rectify
these mismatches, further adding to compliance costs. To address these challenges, tax

authorities have taken steps to simplify and streamline the GST return filing process.

The introduction of the GST Return Simplification Scheme, under which a single
monthly return (Form GST RET]1) is filed instead of multiple returns, aims to reduce the
“ompliance burden on taxpayers. The scheme also includes the auto-population of certain

fields based on the details uploaded by suppliers, reducing the likelihood of errors.
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, on the GST portal.

( April 2021), In the study of this research p

ises on manufacturing. Both suffered from rate dispersion and

ed from rate dispersion and cascading. In 1985-1986, the central

llowed input tax credit (ITC) in its excise structure though not
Modified VAT (MODVAT).

a, Ishika Chouriya, Nilesh Balvant Anute, (December 2022), In the

h paper, Impact of Indirect Ta
as we all know how indirect taxes played

x Reforms in India , they have analysed

9 * Indirect tax reforms in India,

le in the Indian economy. Excise duty was first introduced in India in
B Lidivect taxes was anticipated after independence. As Goods and

 India’s most significant tax reform, which went into effect on July 1st,
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SERVICES TAX (GST),In India, there exist a number of indirect
levied by the Central Government or by the state government such as Excise

| Duty, Service Tax, Sales tax, Stamp Duty. Octroi and many more. There have
attempts of reforming the indirect tax structure for making tax system ;
burdensome. In this process of reform we have already implement vat and
Implementation of GST is one of the best decision taken by the Indian governmer
same reason, July 1 was celebrated as Financial Independence day in India when ¢

Members of Parliament attended the function in Parliament House.

Parveen Dsouza, In the study of this research paper, Impact of GST On Indian

Economy - Logistic Sector, Comparing the design of India’s GST system to similar taxes on

value added across other countries, thenote highlights that India’s GST system is relatively

more complex, with its high tax rates and a larger number of tax rates, than in comparable

systems in other countries. Key to success is a policy designthat minimizes compliance

burden. with a single rate, limited exemptions, simple laws and procedures,an appropriately

structured and resourced administration, compliance strategies based on a balanced mixof

education and assistance programs and risk-based audit programs.

AKHIL H KRISHNAN, In the study of this research paper, GST in India, In
India, there exist a number of indirect taxes that are either levied by the Central

Government or by the state government such as Excise Duty, Custom Duty, Service

8y o
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a. By amalgamating a large number of Central and State taxes mté a S

| es the cascading or double taxation in a major way and pave the way for a common
M market. From the consumer point of view, the biggest advantage is in te[ms -
iﬁﬁtlon in the overall tax burden on goods, which was previously estimated to be amuml
33%-30% This paper presents the basic concept of GST and a SWOT (Strengths,
Weaknesses, Opportunity, and Threats) analysis

1! Arpit parkh, (3rd September 2019), In the study of this research paper, GST:
Analysis and Procedure Related to Search and Seizures, GST is the most logical steps
I::ds the comprehensive indirect tax reform in our country since independence. GST is

on all supply of goods and provision of services as well combination thereof. All
" economy whether the industry, business including Govt. departments and service

Sector
shall haye to bear impact of GST. All sections of economy Vviz.. big, medium, small
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s a document that contains details of income, e

mation that taxpayers need to file with the tax aut
nmary of transactions undertaken by the taxpayer

filing returns depends on the type of taxpayer and-
GST Returns:

several types of GST returns based on the type of taxpayer and their

mon types include:

TR-1: Outward supplies made by the taxpayer.
e @TR-SB Summary of outward and inward supplies along with the payment of taxes
» GSTR-2A: Details of inward supplies auto-populated from the GSTR-1 of the
supplier.
* GSTR-9: Annual return providing a comprehensive view of the taxpayer's financial
Year.
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d. | erns that m ndor

3 v ing the data P“’Vided by ey .‘___|._: -
, accuracy. Automated data analysis techniques u .

m input tax credit on taxes paid for inputs used in the supply chain. Data

data from GST returns, authorities can identify trends in revenue
and economic growth, aiding in policy decision-

¢ 8

& .

c data analysis can lead to system improvements. If certain types of errors or
~7aees are consistently identified, the GST filing system can be updated to prevent

ke
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Automating the analysis process is essential for identification of issues and anomalies.

of GSTRI:

ULogin and navigate to the GSTR-1 return.
3Select quarterly or monthly GSTR- 1 filing.
am&d and edit e-invoice data (if applicable)

9 Enter details for the current tax period in the various tiles

") Ak,
%w and submit the GSTR-1 return

38
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e 128 | CNC/23-24/83 |07.0 ~

O7AADFAT284R1ZS | CNC/23-24/a5 =

- TOTAL 9%0.12|
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6.6 INWARD SUPPLY:-
DMADCSSBACI0 HauraNatataRetal Private Limited MR/ 074308 506 Wi oWy 0
IAACUMIACZE A0S BANS LMTED FINSETAEERR) 28X 1 m oy 3
UAFPNIMINITS SusveerSingh Negi DYACSBY (6N 4 WO 0 00
IIHPSETIPIZG LIWALASACHI SASANE e 2000 110 W0 By BS 0
UTAAACPISS5Q12U PARMA & PARMA INDIA PRIVATE LIMITED 92/0K/23-24/4530 15:08-2003 ) W w2 0 ¢ 0
OSAAGPASDTT AU AGRAWAL DL VL S ) 1818 WIE W8 ¢ 0 ¢
OAAGPASMDIET AU AGRAWAL ABWGL 16020 1146 WS ™8 0 0 0
CSAAGPALSSMOITT AU AGRAWAL AN BAB 153 WSS 208 0 0 0
OSAAGPALSSADIIT AU AGRAWAL ARMSE  BBAB B8 OS5 84 0 0 0
TIADWESTISIBIZ SuryatantraEnterprises P SEAERN B8N0 1085 MM 0 B oW 3
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48 GST 3B WORKING:-

OUTWARD SUPPLY
ITC AVAILABLE
INWARD SUPPLY
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Trends inGST ollection r :

« GST Collection in FY 202122 % GST Collection i FY &
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() requires monthly or 4
i Creates Pressure 1o submit a
(1C) Matehing:

omedling 11C claimed in GYTRIB wigy thes details fummi
I can be complex, especially iy cases of mismuths |

— 4 e ’
| . M

~ Technical issues in the GSTN portal can lesd 10 MM
Rl and GSTI-IB, causing frustration and complianee DRy

&) Complexity in Adjustments:
Adjusting data between GSTR-1 and GSTIAB due to amendments,
revisions, or credit notes requires meticulous attention to detall 1o ensure HECUrney,

0 Late Fees and Penalties:
Missing deadlines for filing GSTI-1 and GSTIRIB can result in hefly fines,
especially if discrepancies are not rectified promptly,

! Data Reconcitiation Challenges:
Large volumes of transactions make it difficult to manually reconcile dita
between GSTIA1 and GSTI-318, increasing the risk of errors,

h Compliance Burden for Businesses:

Small and  medium-sized enterprises  (SMER) often wtruggl
Phance burden of filing both GSTR-1 and GETI-31 aceurately and on time,

¢ with the

’ = a3









¢ success of GST implementation heavily relies on r
1 cases, countries struggled with outdated or inadequate t

len on Small Businesses:

Small businesses often face challenges in adapting to the new
system due to limited resources and technological capabilities. Compliance
.;:-..__'p'c)tenti-al-ly affecting their competitiveness and growth.

1d Reconciliation Issues:
Mismatch between sales and purchase data reported by

ers can lead to discrepancies in return filing: Reconciliation of such 42 %

ﬁm@%mmmg and complex task.
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n and Automation:

' Governments should focus on integrating data across different
s and agencies. Automated data retrieval from banks, 40 financial institutions, and

levant sources could simplify the return filing process and eribanice aceuracy,

ime Assistance:

Providing real-time assistance through online chatbots or dedicated

Hﬂmm help taxpayers resolve queries and issues while filing returns.
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Wu Ihuw W“ ?_ﬂl;:__v' - :

various issues associated with GST returns, including:
g Process:

n filing process can be complex, with multiple forms to be submitied at

| issues on the GST portal have been & persistent problem, causing delays and

mmm@sr rules and forms have m

ade compliance challenging for businesses.
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In essence, GSTR-1 provides a ¢
s's sales and is more detailed, while GSTR-3B is a simplified return me
es in meeting their monthly tax obligations promptly.

Both GSTR-1 and GSTR-3B are crucial for the GST

W’m function efficiently. GSTR-1 helps the government keep track of sales transactior
ures that the correct tax is being paid, and helps in preventing tax evasion. GSTR-3B, on
the oter “hand, enables businesses to assess their tax liabilities accurately and make timely

ments. The data from both these returns is used to match the tax liabilities of businesses
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